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HASP Key Upgrade Procedures 
The following are the instructions on how to update your HASP key, either a hardware key or 
USB key.  

 

1.) Click on the button on the toolbar and click on All Programs and select 
POWER*SUITE_V9.0. Then click on the Hasp Key Update tool and then click on 

 selection. This will activate the Custplog window. 

2.) Click on the   button or ALT key + G key simultaneously. That will be the 
number we require upgrading your key. You can email us at support@powerlogger.com or 
call us at 1-800-777-0562.  

3.) Click on the  button or ALT key + O key simultaneously and don’t close the 
window. You can minimize it. 

4.) Click on the button or ALT key + M key simultaneously when we contact you 
back with a new code. 

 
5.) Enter the code in the text fields. Use the TAB key to go to the next field. (Fill in the 7 fields) 

 

6.) Click on the button or ALT key + U key simultaneously. A message window 
should popup that says Hasp Updated window. 

7.) Click on the  button or ALT key + O key simultaneously and close the window. 


